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60 years 
at your side.

We’re the leading manufacturer in equipment for hospitality, 
foodservice and laundry. We’re leaders because we have over 
60 years of experience in offering a comprehensive range of 
products all under the same brand. But, above all, we’re leaders 
because of you. 

You’ve driven our technological innovations with your 
professional challenges.

You’ve spurred us on with your requirements and your trust.

You’ve accompanied us this far, and you will accompany us 
in the future, because cooperating with you is the best way to 
keep evolving. Because being close to you is the guarantee that 
we’ll go far.

Distributor, professional and worker. You are the energy that 
drives the Fagor Industrial machine. 

You make this make sense.

Laundry

Foodservice

You make 
it happen
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We are convinced that growth is the way forward and 
that, above all, it should be done together. And that’s why 
we belong to ONNERA Group, an international business 
group dedicated to providing equipment solutions for the 
restaurant, laundry and refrigeration applications industries 
which has become a group leader and a worldwide 
benchmark.

The group has over 1,000 distribution points, its own offices 
in 5 continents and 2,200 professionals able to offer a wide 
variety of quality equipment adapted to meet the needs of 
each individual market. Initiative. Teamwork. Integrity and 
commitment. 

Four pillars on the path we’re travelling together towards a 
better future.

Fagor Industrial and ONNERA Group.

Together,
we go further.

ONNERA Group belongs to the industry area of the MONDRAGON group and is 
currently the leading company in Spain, sixth in Europe and tenth worldwide in 
equipment for the restaurant, laundry and refrigeration applications industries.

MONDRAGON is a business initiative with a global reach made up  
of autonomous cooperatives with business in the areas of industry,  
distribution, finance and knowledge.

+
81,000

People

Sales in over 

150 countries

THE GROUP HAS OVER 1,000 DISTRIBUTION 
POINTS AND ITS OWN OFFICES 
IN FIVE CONTINENTS.

ONNERA GROUP IN FIGURES  2,200 
PROFESSIONALSMade up of 

9 MANUFACTURING PLANTS
AND 35 BRANCH OFFICES
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Malaysia

Atlanta

Chicago

Miami
Laredo

Cancun

Mexico

Colombia

Cartagena

Jamaica Dominican Rep.

Buenos Aires

Cuba

Portugal

United Kingdom

Spain

France Poland

Germany

Italy

Turkey

India
Taiwan

Czech Rep.

China

United 
Arab 
Emirates

Sales delegations
Own-manufacture plants

A global brand, 
close to you, 
wherever you are.

Our 35 offices distributed around the world, the 
professionalism of our 2,200 workers and our 
international experience help us to always remain 
close to you, to your needs, to your projects.

But, above all, our implication, our commitment 
to service and our way of directly interacting 
with those around us, from professional to 
professional, means that we use the same 
language when responding to your challenges 
with the proximity of a major brand. 

Wherever you are.
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Cooperative tradition

The best  
competitive 
advantage.

If there’s one thing that makes us competitive, it’s 
our extensive global offering of equipment. But 
if there’s one thing that makes us different, it’s 
our commitment to a company that is also our 
own. Fagor Industrial is a cooperative, where the 
majority of workers, as well as being an active 
part of the day-to-day running of the company 
with their hard work and dedication, are also 
partners in the company. A business style based 
on shared management, united team effort and the 
responsibility of giving the very best of ourselves in 
order to achieve an effective and successful result.
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A solution  
for every need.

Solutions that respond to the needs of those professionals 
with whom we share the same requirements, commitments, 
levels of innovation and maximum quality standards. 
A range of products that, since our creation, has been 
growing, furnishing the best facilities in the world and 
providing us with an unrivalled experience, which means 
that, both ourselves and our clients, are able to stick to our 
commitment: to offer the best.
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Cooking

Ovens

Dishwashing

Commercial 
refrigeration

Distribution
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One kitchen, infinite 
possibilities.
You demand quality, safety and hygiene. You 
demand a robust and innovative kitchen. But not 
any kitchen. You demand the kitchen that fits 
your specific needs perfectly. A kitchen developed 
with you in mind. 

A solution  
for every need.
Whether your business is a small bar or café, 
or a large facility, we have the solution you 
seek. We know that cooking is not everything. 
You need to have all your equipment available 
again immediately. With you in mind, we have 
developed a wide range of small glasswashers 
to high-production dishwashers that meet your 
highest demands.

The perfect answer  
for each chef.
Thinking of your daily work. Thinking of your 
safety, efficiency and ease of movement. To 
sum up, thinking of making the most of your 
kitchen. That is how we have developed our 
range of ovens and cook&chill solutions.

Cooking

Ovens

Dishwashing

Leading European 
manufacturer of commercial 
refrigeration equipment.
We put our broad experience at your disposal. 
Being the leading European manufacturer of 
commercial refrigeration equipment has allowed 
us to make the investments in technology, R&D 
and productive capacity that are necessary to 
develop the answer you are looking for.

Commercial 
refrigeration
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Distribution

Present at every point  
in the chain.
As a chef, your role does not end in the kitchen. 
With you in mind and to cover all your needs 
from start to finish, we offer you a full range 
of products which meet all your requirements, 
from the preparation to the distribution of food. 
Thinking of you, we have taken care in every 
detail when designing our products, with the 
sole objective of simplifying your day.. For every 

professional,  
a kitchen.

For every 
kitchen, infinite 
possibilities.
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Ironing  
and folding

Drying

Washing

Professional 
Laundry 

Laundry

Finishing

Solutions
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Care for what  
is really important.

Kare is an advanced and complete generation of 
machines at the forefront of innovation, designed  
to provide the solution you most need, whatever your 
type of laundry. A range which cares for what is most 
important to you: the clothes, your savings and  
the environment.

02

Built for you
Designed for  
your welfare  
and comfort.

03

Connectivity
Remote 
communication 
so that you know 
what is going on.

04

Efficiency
Technological 
innovations for a 
more sustainable 
machine.

01

Kare control 
The brain of your 
machine, under 
your control.

We care about 
you, we care about 
the environment.
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Washing

Professional 
Laundry 

Drying

Ironing  
and folding

Much more than professional 
laundry. A new laundry 
concept.
You have asked us for laundry products 
specifically designed for small facilities 
(hairdressers, gyms, camp sites...). This is how 
Compact was created, a new range of products 
with the same performance and robustness as 
industrial laundry machines, but with greater 
versatility, a more compact size and a more 
affordable price. This is the concentrated 
washing power of Fagor Industrial.

Attractive or effective?  
Robust or easy to maintain?  
We give you it all.

Excellent washing  
and care results.
Our objective is to put a complete and 
innovative range of washing machines within 
your reach, which guarantee the care of 
your linen, and energy and chemical product 
savings. Innovative because our washers are 
designed with the maximum quality, including 
the latest advances in intelligent control, 
connectivity and efficiency. Complete because 
we have different types of machine which fit 
any order in terms of efficiency and capacity, 
whatever type of business you have, its size 
and dimensions.

Quality in ironing,  
recognised by the users.
Not only do our industrial ironers offer you 
performance, simplicity, efficiency and time 
saving, they also offer high quality in flatwork 
ironing. And it is not us who say so. The users do.

We know that you look for continual 
improvement in your processes. That is why 
we are committed to innovation, so that we can 
offer you products that fulfil your expectations. 
We present our new range of dryers with a 
renewed style that facilitates their use and 
maintenance, lengthening their useful life.
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Perfect finish,  
excellent result.
In the laundry, each phase must be perfect if 
you want to have the edge on quality. We offer 
you a wide range of simple-to-use equipment to 
guarantee an excellent result in the ironing of all 
types of shaped clothing.

Where there is a problem,  
there is an innovative solution.
Our innovations go beyond the sector standards, 
showing our commitment to new and improved 
proposals. We offer solutions for both self-
service laundries and for wet cleaning, and 
even a system of transportable modules which 
enables the creation of laundry establishments 
in a single step.

Solutions

Finishing

Professional 
laundry for 
the most 
demanding.
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The experience of one brand.

We work
for the best.

We’ve equipped facilities worldwide; facilities well known 
for receiving clients with high requirement levels, with 
whom we share a commitment to professionalism, 
innovation and maximum quality levels.

Prestigious brands around the globe, including three of 
the best restaurants in the world and dozens of Michelin 
star restaurants, have trusted us to equip their facilities, 
thus maintaining the levels of quality and professionalism 
which made them worldwide references.



Arzak Eneko Bilbao Martin Berasategi

Mugaritz La Bicicleta
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Fagor Industrial S. Coop. Santxolopetegi auzoa, 22
20560 Oñati, Gipuzkoa (Spain)

T. (+34) 943 71 80 30
F. (+34) 943 71 81 81

info@fagorindustrial.com
www.fagorindustrial.com


